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RMA NUMBER:               

RETURN MATERIAL AUTHORIZATION FORM

PLEASE FILL IN COMPLETELY AND FAX (E-MAIL) THIS FORM BACK TO TSC AUTO ID TECHNOLOGY AMERICA, INC.
    Voice: 909-525-9779 Ext 101     Fax: 909-525-9780
   E-MAIL: service@tscprinters.com
web site: www.tscprinters.com
Company name:____________________________________                            ________ 
Address:__________________________City________________Sate_______Zip code____________

Contact person: ___________________                                      _______________  
Phone number: ________________ Fax number: ________________   Email:_____________________ 
Date Purchased: _______________                                       __   _______          
Purchased From: ___________________________________

________
_____

________


Printer Model/Part number: _________________                                    _      _______
Part Descriptions: ___________________________          ____                   _     _______
Serial number: ________________________                                         ___  _______
Problem Descriptions: __________________________________________________________________
Daily Average operation hours: ____                                                     _______
WARRANTY                                                                             

PRINTER

TSC warrants to the purchaser that under normal use and service the bar code printer (with the exception of the print head and cutter) purchased shall be free from defects in material and workmanship for a period of two year from the date of shipment by TSC. This warranty does not cover equipment or part which has been misused, altered, neglected, and careless handled, or used for purposes other than those for which the printer was manufactured. This warranty also does not cover loss, damages resulting from accident, or damages resulting from unauthorized service.

THERMAL PRINT HEAD WARRANTY
The warranty of the thermal print head is limited to 12 months or 1 million inches which comes first from the date of shipment. The warranty does not cover print head which has been misused, altered, neglected, handled carelessly, or damaged due to improper cleaning or unauthorized repairs.

WARRANTY SERVICE PROCEDURES  

If defect should occur during the warranty period, TSC will send a RMA request form to the related customer, form has to be filled and send back to TSC via Fax or Email.  Customer is responsible for the shipping and handling charges to TSC assigned repair facility; and TSC is responsible for the shipping and handling charges to the Customer’s assigned address via UPS Ground.
              PLEASE DO NOT SHIP ANYTHING WITHOUT AN ISSUED RMA NUMBER OR YOUR PACKAGE WILL BE REJECTED 

                                 PLEASE WRITE YOUR RMA NUMBER ON THE OUTSIDE OF THE PACKAGE
     RMA WILL BE ACTIVE FOR 30 DAYS, AFTER THAT IT WILL BE VOIDED AND PACKAGE WILL BE REFUSED

